TYSERS
LIVE

YOU PROVIDE THE SHOW
WE PROVIDE THE COVER

Music & Live Events, Theatre, Venues, Media, Film,
TV Advertising & Commercials, Sport and more

TYSERS LIVE — ENTERTAINMENT AND
SPORT INSURANCE SPECIALISTS
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entertainment
Industry clients

entertainment
risks covered




TYSERS LIVE

A NEW DIVISION

Tysers Live, a new division of Tysers

Insurance Brokers, brings together our

expertise across Entertainment and Sport under one
brand. We are market leading insurance providers to

the Entertainment and Sport industries, specialising in
Innovative solutions and comprehensive insurance and risk
management services tailored to the needs of our clients.

Our expert broking team has been delivering
specialist insurance aavice to Entertainment
and Sport clients for over 60 years.

Over the past 60 years we've brought together the world’s
most experienced and knowledgeable risk and insurance
specialists, who understand the challenges facing the
clients we work with.

Our unique approach allows us to understand the
challenges facing an organisation and its leadership
team. By adopting our own team approach and utilising
the skills within our business, we develop creative, yet
practical insurance solutions for our clients.

We offer specialist cover for a range of industries including:

THEATRE & VENUES

We currently advise over 130 theatres and venues in the UK,
ranging in size from fringe theatres to many in the West End.

MEDIA, FILM & TV

From production companies to advertising agencies, post
production and digital media companies, we have all areas of
the industry covered as one of the UK's leading media, film and
television insurance brokers.

ADVERTISING & COMMERCIALS

We arrange cover for some of the biggest names in the industry
and award winning production companies.

SPORT & MOTORSPORT

Our experience providing insurance and risk management to
sporting events and professionals allow us to produce tailor made
packages to sult the needs of each company, event and individual.




SPECIALIST BROKERS " We help anyone engaged In artistic creation or athl.etic competition..
We design insurance programmes that are responsive to the emerging

Our team is drawn from both the ) Y and complex needs and requirements of the following and more:

employment of highly specialised

individuals and the strategic acquisition of long -

established independent brokerages. i8Sk Producers

Our collective reputation is built on the recommendation
of clients who believe we offer something different. This
approach has given us greater buying power and leverage
In the Insurance market, whilst allowing us to maintain a
local and personalised service.

Entertainers

Freelancers

Promoters

We are in the top 10 largest brokers placing

into Lloyd's, with clients in over 100 countries.
Venues

L Recording Studios
GLOBAL REACH R\ § L
Tysers has headquarters on London’s Fenchurch .
Street with regional offices across the UK and ; “ Advertising Agencies

further offices across the globe. Our collective experience
means that we truly understand the nature of risk and Al
can offer unique and innovative solutions to our clients’ -- Athletes
exposures. As Lloyd's brokers we have direct access '
to the Lloyd's market, should we need it, and we use N
all major insurers including specialists in many areas, t National and international organisations
placing over £3bn of gross written premium annually. =i

TYSERS LIVE ©




LEADERS IN LIVE EVENTS
AND ENTERTAINMENT

Our experience in the world of live entertainment
and events means we truly understand the nature of risk
and have unique and innovative solutions to the exposures.

We have become market leaders as insurance providers to
various facets of the music & event industries, including
festivals, international rock and pop tours, venues and
infrastructure companies.

OUR CLIENTS INCLUDE:

Artists, Talent and Touring Productions
Event Management & Production

Talent Management & Professional Advisors
Event Promoters

Merchandisers

Stadia, Venues & Theatres

Media

Live Music, Festivals & other Live Events
Creative & Marketing Consultants
Recording Studios & Record Labels

? i . PROUD TO
] < WORK WITH:

“Many thanks for all your help with

this everyone. It was a really stressful
experience but you were all incredibly
helptul and calm from the eye of the storm
right through to getting this resolved. We'll
be coming back to you to set up cover next
year... let's hope for calmer waters!”

Rupert Morrison — Sea Change Festival

il

“BRIT Awards Ltd has instructed lysers
Live to insure its award ceremonies for
over 25 years. Their professional approach
IS exemplary.”

Maggie Crowe OBE — Director of Events
& Charities, BPI/BRIT Awards Ltd
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THEATRE & VENUES (i

SHOWS & VENUES OF ALL SIZES

Without the correct cover, the world can't Y 1
enjoy your show or venue. Our team has Ll )
a wealth of experience and works with
productions of all types and sizes. Our client
list is exhaustive and contains many West End and
International touring productions. \We also act for numerous
trade bodies and associations.

We currently advise over 130 theatres and venues in
the UK, ranging from fringe theatres to the West End.

Because no two productions or venues are the same, Tysers
Live offers bespoke insurance packages to suit all. Our
approach is to structure insurance programmes that reflect
the needs of the company, producer, individuals or project.

Our aim is always to provide the broadest protection, at the
most competitive premium, backed up by excellent levels
of service and claims handling with dedicated staff and
specialist loss adjustors.

OUR CLIENTS INCLUDE: @

B Theatres & Arts Venues
Multimedia Venues
Producers

Theatre Companies
Touring Companies

General Managers
Venue Consultants
Event Management
Event Production

ﬁ M

“Delfont Mackintosh Theatres have enjoyed
a long standing relationship with the Tysers
Live theatre team. We have found them to
be a good fit for us, giving excellent service
based on professionalism, industry sector
experience and care. We would have no
hesitation in recommending them.”

Doug Mckenzie — Delfont Mackintosh
Theatres

L

“Constructive, thoughtful and reliable — the
service IS second to none. An informed and
intelligent understanding of our industry
results in the highest level of service.”

James Williams — Shaftesbury
Theatre/Theatre of Comedy

L

“lysers” in-depth industry knowledge
and experience, linked with their great
customer service means they continue to
be an invaluable business partner for the
Roundhouse.”

Michael Dixon — The Roundhouse

UK
THEATRE

EST 1894
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Theatres
Trust
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OFFICIAL
INSURANCE
PARTNER OF:

Royal Albert Hall




_ _ ' PROUD TO
The Tysers Live team has years of experience “The team is far more than an insurance e SUPPORT:
in dealing with businesses and individuals provider, they are like partners with us |
In the media industry, so we understand very well the
particular pressures under which you operate and time
constraints placed upon you.

on the projects they are involved in. They
treat each production as if their own, with
a passion, diligence and understanding

_ rarely found. We would never move forward
We are set up to respond quickly to your needs and without them in our corner.”

understand the devastating impact of production delays.
We have experienced staff and systems in place to
ensure we meet your deadlines.

Leo Pearlman — Fulwell 73

“Whether it's for office insurance, a pilot
half hour show or a high end drama like

Sherlock, the attention and guidance we i
receive from Iysers Live when putting cover E

In place is the same. You know everything A\l
will be explained to you, in person, all 2 1 1

eventualities discussed and covered. With
Tysers Live we're in very safe hands.”

Debbie Vertue — Hartswood Films

OUR CLIENTS INCLUDE: o

TV & Film Production Companies
Commercials Production Companies
Advertising Agencies

Post Production, Editing & Visual Effects

Multimedia & Digital Content Producers Lighting & Audio Visual Companies Crewing Companies
Animation Production Companies Studios Facilities Companies

Outside Broadcasting Companies Rental Companies Freelancers

Live Event / Conference Production Companies Lighting & Sound Engineers Set & Staging Manufacturers
Special Effects Companies Broadcasters Animatronics

MEDIA, Fl

Audio Production Companies TV & Film Distributors Rigging Companies



We arrange cover for some of the biggest names in the industry and award winning production companies. PROUD TO
SUPPORT:

At Tysers Live we realise the iImmense pressure you're under, and appreciate that demanding clients, whirlwind production deadlines, near
iImpossible logistics and constant budget pressures are just some of the everyday occurrences demanding every producer’s attention.

ADVERTISING AGENCY INSURANCE, COMMERCIAL
FILM INSURANCE AND ADWRAP INSURANCE “Our member companies produce all the APA

commercials you see on [V and the internet. They T
assume most of the risks of a production and \ “‘-\
insurance is a critical part of their management of

that risk. The team at Iysers Live have worked with

N
and advertising industries, and aim to provide equally creative and : .
. . . L us for many years in helping us and our members
diverse insurance solutions to cover all situations. : . . .
with their specialist insurance expertise. It has
been invaluable and their loyalty and support for
KEY COVERS OFFERED: their clients in times of crisis has been as valuable
B Advertising Agents Indemnity & Commercial Producers’ Indemnity as their expertise.”
Film Negative / Digital Media Steve Davies — APA 0N
Non-Appearance of Key Crew & Talent

Bespoke policies for production companies, advertising agencies
and brands to comply with APA/IPA/ISBA contract requirements. We
recognise the constantly evolving landscape of today’s creative content

Him & TV Union Travel insurance brokers with less experience in the UK.”
Motor cover for ‘Action’ vehicles

Cyber & Data — specific cover to protect against GDPR infringement &
cyber threats made against you by malicious third parties

O
[l

m Props, Sets, Wardrobe

B Hired Technical Equipment

B Terrorism Insurance including Civil Commotion, Riot & Strike “Tysers Live provides our production team with

B Public & Employer's Liability exceptional service. Our broker is always ready
W Errors & Omissions / Professional Indemnity with succinct answers to our questions about our
Bm Death & Disgrace policy and novel situations that can arise during
W Adverse Weather production. We get much needed support with

: Personal Accident the PIBS, which can be lacking at some EU based
O

O

Melissa Kincaid — We Are Pi, Amsterdam

ADVERTISING & ]
COMMERCIALS
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ATHLETES AND BEYOND

We offer a wide range of tailor made

Insurance products to individuals, businesses

and associations involved in the global sports industry.
Just like the sportsmen and women we work with, we
always strive to be the best in our field and deliver the
best service and the most innovative insurance solutions.

We work with some of the biggest names in global

sport and provide cover for many mass participation
sporting events including Marathons, Boxing, Snooker,
Cycling, Golf and Tennis. We offer discreet, service

driven insurance cover for every eventuality. Professional
athletes demand the very best and choose us because we
look after them, personally, whatever the challenge.

RISK MANAGEMENT

An overview of the risks which we can assist
In managing are: legal and contractual risks,
physical risks, moral/ethical risks, and financial risks.

We operate in conjunction with the event organiser
to structure a system to train, unify and control the
identifiable areas exposed to risk, and for the efficient
management of any subsequent claims.

For the larger spectator attended events we have
developed the only multi-stakeholder risk management
platform in the market. This is a purpose built system
for the management of large sporting events. We would
welcome the opportunity to demonstrate this system.

From professional athletes to clubs,
agents, stadia and more, Iysers Live
can provide the cover you need.
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“As organisers of one of the world's

largest mass participation events we need
an insurance broker who understands

us and our events and s able to offer
knowledgeable and cost effective solutions
to meet the challenges that we face. We
are delighted to have worked with the team
at Iysers Live for over 18 years during which
time they have consistently delivered a first
class service.”

Nick Bitel, Chief Executive at London
Marathon Events Ltd




MOTORSPORT

INTERNATIONAL MOTORSPORT

Our team has been providing our professional and personal
Insurance services throughout international motorsport for
more than 35 years. This wealth of experience allows us to
offer the full spectrum of Motorsport insurance products.

We provide cover for two and four wheeled
motorsport clients on and off the track,
including drivers, riders, teams and more.

We are trusted by many long term clients, who value
the support and personal service they receive from our
team. For over 35 years we've excelled at mastering a
complex field to find the best insurance solutions for our
Motorsport clients.

We believe there Is no one better to help with your
Motorsport insurance needs. Our team of dedicated
professionals are committed to finding the best Motorsport

Insurance products and risk management solutions for you.

OUR CLIENTS INCLUDE:

Drivers Teams Governing Bodies
Riders Officials Associations

“Silverstone’s decision to appoint Tysers Live as insurance broker some nine
years ago has been a wholly positive experience. From a full and thorough
Initial review of our business needs, that resulted in more suitable and
comprehensive cover, placed with credible underwriters, generally at a
reduced premium, the team at Iysers Live have been completely straight
forward to work with. That the MD is always available when needed speaks
volumes for their approach to customer service. We feel like a valued client
and relationships are strong at every level. If you have any specific questions,
[ am very happy to be contacted directly.”

Stuart Pringle — Managing Director, Silverstone Circuits Ltd




ESPORT

COVER FOR ESPORT COMPETITORS
& EVENT ORGANISERS

We are familiar with the risks faced by professional

competitors having arranged insurance for a wide range of sporting
individuals and groups throughout their careers. Our team of
specialists can help you manage your insurance requirements.

We look after all types of Esports organisations, helping to ensure
teams protect their talent and that individuals themselves are
protected against any interruptions to a lucrative career.

We can also work with Esport sponsors
to provide Contractual Bonus Insurance

This allows sponsors and teams to provide
incentives which provides confidence as they
are backed by an insurance product. It covers
performance based contractual bonuses or
prizes for both the team or an individual.

WE PROVIDE COVER FOR:

Personal Accident — loss of career earnings

Event Cancellation & Abandonment, including
loss of transmission of the internet

Contractual Bonus — insuring clubs’ obligation to
pay success bonuses to players

Public/Products Liability

Employers Liability — this is a legal requirement
for employers

Equipment
Cyber
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PRIVATE CLIENTS »-

PERSONAL INSURANCE ~
For more than 40 years our Private Client ’I‘
services team has been trusted to deal

with the personal insurance of many high profile
public figures, high-net-worth and ultra-high-net-worth
individuals across the globe.

OUR CLIENTS INCLUDE:

B Famous Musicians

B Professional Athletes r v
B |[nternational Celebrities :;;
W Board Directors L J
B Families of Historic Wealth

W Entrepreneurs

Once we have established your personal
requirements our brokers examine the market
in order to find the cover that best suits you.

We currently protect client assets in more
than 125 countries. Our worldwide All Risks
cover and excellent insurer relations make us
the broker of choice for some of the world's
most prominent and eminent individuals.

Discretion Is our watchword and we always
adhere to the strictest codes of confidentiality.
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Buildings — individual properties & portfolios
Contents — your personal possessions

Motor — hyper, exotic, vintage

Valuables — jewellery, antiques

Fine Art — historical & modern

Speciality Collections — wine, coins
Watercraft — luxury, transportation

Aircraft — helicopters, private jets

Travel — global cover

Land & Estate

Family Offices

Cyber — privacy protection

Accident & Health — career ending injuries
Private Medical Insurance

Kidnap & Ransom




BUSINESSES

BUSINESSES OF ALL SIZES

We also insure all types of businesses from

multinational corporations to high street retail outlets.

Tysers offers access to a wide range of specialist facilities and
niche market expertise. If you have any questions please contact
the team who will be happy to advise you.

INSURANCE TYPES WE PROVIDE:

Property & Business Interruption Professional Indemnity

Terrorism Cyber Liability

Motor Fleet Crime

Engineering & Inspection Directors & Officers Liability

Marine Cargo & Goods in Transit Employment Practices Liability
Trade Credit & Performance Bonds Pension Trustees

Construction M&A Due Diligence

Personal Accident & Business Travel Warranty & Indemnity / Tax Liability
Private Medical Captives

Employers, Public & Products Liability Political Risks

Product Recall & Guarantee



CONTACT US K

LONDON
%, 02030378000 &% london@tysers.com

© 70 Fenchurch Street, London, EC3M 4BR

COLCHESTER
01206 500 000 colchester(@tysers.com

/ Blue Barns Business Park, Old Ipswich Road,
Ardleigh, Colchester, CO7 7FX

MANCHESTER
0161 419 3000 manchester@tysers.com

2nd Floor, 11 York Street, Manchester, M2 2AW

TYSERS LIVE TEAM

livesolutions@tysers.com

Www.tysers.com/tyserslive

CLAIMS

We work in your best interests. This means dealing
with all claims quickly, fairly and without fuss. Our
team has over 120 years' combined experience of
dealing with claims from the Entertainment and
Sport industries.

Our extensive knowledge of production processes,
the equipment you rely on, cancellation and non
appearance risks, and the global Entertainment and
Sport businesses means we fully understand the
Importance of quick decisions and early settlement.




